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Authorized Federal Supply Price List 

 
 

On-line access to contract ordering information, terms and conditions, up-to-date pricing , 

and the option to create an electronic delivery order are available through GSA Advantage!, a 

menu-driven database system.  The INTERNET address GSA Advantage is 

GSAAdvantage.com 

 

 

MISSION ORIENTED BUSINESS INTEGRATED 

SERVICES (MOBIS) 
 

FSC Special Identification Numbers 874-1, 874-4, 874-5 & 874-9 

 

Contract # GS-02F-0204W 
 

 
For more information on ordering from the Federal Supply Schedules click on the FSS Schedules 

button at fss.gsa.gov. 

 

Contract Period:  July 27, 2010 – July 26, 2015 

 

Pink Elephant Corp 

1600 Golf Road, Suite 1200 

Rolling Meadows, IL 60008-4263 

1-888-273-PINK (7465) 

www.pinkelephant.com 

 

Contract Administration Source:   

Jason McKenna 

j.mckenna@pinkelephant.com 

 

Sales: 

Blair MacDonald 

b.macdonald@pinkelephant.com 

 

Business Size:  Other Than Small Business 

 



 
 

Prices Shown Herein are Net (discount deducted). 
 
Pink Elephant Corp     

DUNS # 002634307     

GSA Federal Supply Schedule      

Contract # GS-02F-0204W     

 Course/Product SIN # No. Of Days 
Minimum/Maximum 

Participants 
U.S. Government Price 

(including IFF) 

Consulting Services          

Process Consulting (daily rate) - Onsite 874-1 1 NA $1,209.00 

Project Consulting (daily rate) - Onsite 874-1 1 NA $1,460.88 

Strategic Consulting (daily rate) - Onsite 874-1 1 NA $2,141.00 

Overview Sessions         

ITIL Executive Overview - In-house 874-4 1 NA $2,266.88 

ITIL Overview - In-house 874-4 Up to 1 day NA $1,511.25 

ITIL Awareness Overview – Self-Paced Online 874-4 4 hours NA $103.97 

Implementation Planning Workshop  
(Executive Strategic Workshop) - In-house 

874-4 1 6/25 $2,266.88 

Continual Service Improvement One-Day Workshop - 
Public 

874-4 1 NA $566.72 

ITSM In Action: The Apollo 13 Simulation Workshop – In-
house 

874-4 1 15 $3,425.50 

Service Catalog Implementation Overview - Self-Paced 
Online 

874-4 Up to 1 day NA $160.39 

Foundation Level Courses         

ITIL Foundations (Official ITIL V3 Certification) - Public 874-4 3 6/25 $1,507.47 

ITIL Foundations (Official ITIL V3 Certification) - Instructor 
Led Online - Public 

874-4 8, 90 min sessions 6/25 $1,129.66 

ITIL Foundations (Official ITIL V3 Certification) - Instructor 
Led Online - In-house 

874-4 8, 90 min sessions 6/25 
Base price of $7, 176.00 

for the first six, $322.40 per 
person above six. 

ITIL Foundations (Official ITIL V3 Certification) – In-house 874-4 3 6/25 
Base price of $9, 346.34 

for the first six, $312.33 per 
person above six. 

ITIL Foundations (Official ITIL V3 Certification) - Self Paced 
Online 

874-4 18 hours NA $382.85 

ISO/IEC 27002 Foundation - Self-Paced Online 874-4 7 Hours NA $366.73 

COBIT Fundamentals - Public 874-4 2 6/25 $1,204.97 

COBIT Fundamentals - In-house 874-4 2 6/25 
Base price of $7,003.89 for 

the first six, $312.33 per 
person above six. 

Prince2 Foundation - Public 874-4 3 6/12 $1,583.03 

Prince2 Foundation - In-house 874-4 3 6/12 
Base price of $10,131.42 

for the first six, $322.40 per 
person above six. 



 
 

 

Practitioner Level Courses         

 
ITIL Practitioner:  How To Create A CMDB According To 
ITIL Best Practices – Public 
 

874-4 2 6/16 $1,280.78 

ITIL Practitioner:  How To Create A CMDB According To 
ITIL Best Practices - In-house 

874-4 2 6/16 
Base price of $8,197.02 for the first six, 

$322.40 per person above six. 

ITIL Practitioner:  How To Create A Service Catalog 
According To ITIL Best Practices - Public 

874-4 3 6/25 $1,658.60 

ITIL Practitioner:  How To Create A Service Catalog 
According To ITIL Best Practices - In-house 

874-4 3 6/25 
Base price of $10,615.02 for the first six, 

$322.40 per person above six. 

 
ITIL Process Clinic – (Incident, Problem or Change) – 
Public  
 

874-4 1 6/25 $523.90 

ITIL Process Clinic – (Incident, Problem or Change) –in-
house  

874-4 1 6/25 $3,143.40 

ITIL Practitioner:  Operational Support & Analysis - Public 874-4 4 6/18 $2,263.10 

ITIL Practitioner:  Operational Support & Analysis - In-
house 

874-4 

4 

6/18 
Base price of $14,031.20 for the first six, 

$312.33 per person above six. 

ITIL Practitioner:  Service Offerings & Agreements - Public 874-4 

4 

6/18 $2,263.10 

ITIL Practitioner:  Service Offerings & Agreements - In-
house 

874-4 
4 

6/18 
Base price of $14,031.20 for the first six, 

$312.33 per person above six. 

ITIL Practitioner:  Release, Control & Validation - Public 874-4 

4 

6/18 $2,263.10 

ITIL Practitioner:  Release, Control & Validation - In-house 874-4 
4 

6/18 
Base price of $14,031.20 for the first six, 

$312.33 per person above six. 

ITIL Practitioner:  Planning, Protection & Optimization - 
Public 

874-4 

4 

6/18 $2,263.10 

ITIL Practitioner:  Planning, Protection & Optimization - In-
house 

874-4 
4 

6/18 
Base price of $14,031.20 for the first six, 

$312.33 per person above six. 

Prince2 Practitioner - Public 874-4 2 6/12 $1,507.47 

Prince2 Practitioner - In-house 874-4 2 6/12 
Base price of $9,647.82 for the first six, 

$322.40 per person above six. 



 
 

 
Manager Level Courses         
 
Managing Across The Lifecycle - Public 874-4 5 6/18 $2,489.78 

Managing Across The Lifecycle – In-house 874-4 5 6/18 
Base price of $15,934.62 for the first six, 

$322.40 per person above six. 

ITIL Manager:  Service Strategy - Public 874-4 4 6/18 $2,263.10 

ITIL Manager:  Service Strategy - In-house 874-4 4 6/18 
Base price of $14,483.82 for the first six, 

$322.40 per person above six. 

ITIL Manager:  Service Design - Public 874-4 4 6/18 $2,263.10 

ITIL Manager:  Service Design - In-house 874-4 4 6/18 
Base price of $14,483.82 for the first six, 

$322.40 per person above six. 

ITIL Manager:  Service Transition - Public 874-4 4 6/18 $2,263.10 

ITIL Manager:  Service Transition - In-house 874-4 4 6/18 
Base price of $14,483.82 for the first six, 

$322.40 per person above six. 

ITIL Manager:  Service Operation -Public 874-4 4 6/18 $2,263.10 

ITIL Manager:  Service Operation - In-house 874-4 4 6/18 
Base price of $14,483.82 for the first six, 

$322.40 per person above six. 

ITIL Manager:  Continual Service Improvement - Public 874-4 4 6/18 $2,263.10 

ITIL Manager:  Continual Service Improvement - In-house 874-4 4 6/18 
Base price of $14,483.82 for the first six, 

$322.40 per person above six. 

Team Tickets & Education Passes         

 
ITIL Expert Pass – Public (2 year – One ITIL Foundations 
course, up to five Intermediate courses, one Managing 
Across the Lifecycle course on public schedule all within 24 
months) 

 

874-4 
Varies based on 
courses taken 

NA/1 $8,995.00 

Online Services         

PinkATLAS - Primary Subscriber - Online 874-9 12 month access NA $20,150.00 

PinkATLAS - Additional Subscriber - Online 874-9 12 month access NA $2,015.00 

PinkATLAS – 12-month renewal - Online 874-9 12 month access NA $7,858.50 

PinkSCAN - Online 874-9 12 month access NA $10,075.00 

PinkSCAN – 12-month renewal - Online 874-9 12 month access NA $3,929.25 

PinkREADY - Online 874-9 12 month access NA $10,075.00 

PinkREADY – 12-month renewal - Online 874-9 12 month access NA $3,929.25 

     

 

 

 

 

 

 

 



 
 

     

Definitions:     
Public = Courses are offered according to a public 
schedule with open enrolment and varying dates/locations 
across the country.  

  

 
In-house/Onsite = Offered for your staff at your location 
only.  

  
 

     

     

     

     

     

   

  

  

 
 

 

 

 

 

 



 
 

 

CUSTOMER INFORMATION 

1a.  Table of awarded special item number(s) with appropriate cross-reference to item descriptions and awarded price(s) 

is outlined in the enclosed price list. 

 1b. Identification of the lowest priced model number and lowest unit price for that model for each special item number 

awarded in the contract is outlined in the enclosed price list.   

 1c. Hourly rates are not applicable. 

  2. Maximum Order – maximum class sizes vary by course and are outlined in the enclosed price list. 

  3. Minimum Order – minimum class sizes are 6 participants and are outlined in the enclosed price list. 

  4. Geographic Coverage – All services listed are for delivery within USA.   

  5. Point(s) of production (city, county, and State or foreign country). 

   Burlington, Ontario, Canada 

 6.  Prices shown herein are Net (discount deducted). 

  7. Quantity discounts – Pink Elephant Corp is willing to evaluate quantity discounts on a case by case basis to 

determine the appropriate discount level. 

  8. Prompt payment terms – If Agency pays an invoice within ten (10) days of receipt, Agency shall be entitled to a 

discount of two percent (2%) of the invoiced amount excluding applicable taxes. 

 9a. Government purchase cards are accepted at or below the micro-purchase threshold. 

 9b. Government purchase cards are accepted above the micro-purchase threshold. 

 10. Foreign items (list items by country of origin). – Not applicable 

 11a. Time of delivery.  (As negotiated in a Statement of Work) 

 11b. Expedited Delivery – Expedited deliveries are not available. 

 11c. Overnight and 2-day delivery.  Overnight and 2-day deliveries are not available.   

 11d. Urgent Requirements.  Agencies can contact the Pink Elephant representative to affect a faster delivery. 

12. F.O.B. point(s) – Not applicable 

13a.   Ordering address -  

Pink Elephant Corp 

1600 Golf Road, Suite 1200 

Rolling Meadows, IL 60008-4263 

1-888-273-PINK (7465) 

www.pinkelephant.com 

 

Contract Administration Source:   

Jason McKenna 

j.mckenna@pinkelephant.com 

 



 
 
 13b. Ordering procedures:  For supplies and services, the ordering procedures, information on Blanket Purchase 

Agreements (BPA’s) are found in Federal Acquisition Regulation (FAR) 8.405-3. 

  14. Payment address(es). 

  Bank of America 

100 West 33
rd

 Street 

New York, NY 10001 

 

Account Name:  Pink Elephant Corp 

Account Number:  580 039 8355 

Currency:  USD 

ABA Routing for Wire Transfers: 026 009 593 

Swift:  BOFAUS3N 

 

ABA Routing for ACH:  122 000 030 

Remittance Email:  djurcic@pinkelephant.com 

 

To Mail Payments: 
 

Pink Elephant Corp 

9180 Paysphere Circle 

Chicago, IL, 60674 

 

 15. Warranty provision – Not applicable 

 16. Export packing charges – Not applicable 

 17. Terms and conditions of Government purchase card acceptance – Not applicable 

 18. Terms and conditions of rental, maintenance, and repair – Not applicable 

 19. Terms and conditions of installation – Not applicable 

 20. Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices – Not 

applicable 

 20a. Terms and conditions for any other services – Not applicable 

  21. List of service and distribution points – Not applicable  

 22. List of participating dealers – Not applicable 

 23. Preventive maintenance – Not applicable 

 24a. Special attributes such as environmental attributes (e.g., recycled content, energy efficiency, and/or reduced 

pollutants). – Not applicable 

 24b. Section 508 Compliance – Not applicable 

 25. Data Universal Number System (DUNS) number - 002634307 

26. Notification regarding registration in Central Contractor Registration (CCR) database – Jason McKenna  – 

j.mckenna@pinkelephant.com 

27. Uncompensated Overtime – Not applicable 


